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STANDARD TERMS AND CONDITIONS OF TRADE  

BRANOPAC CZ s.r.o. 

with registered address: Kollárova 1694, Veselí nad Moravou, Post-Code 698 01, Reg.-No.: 60740582, 
Tax-No.: CZ 60740582; 

the company entered by the Regional Court in Brno, Volume C, Insert 18288,  
Phone: +420 518 328 035, Fax +420 518 328 790, Email: info@branopac-antalis.cz 

valid as of 01 May 2016 (to replace all the previous Standard Terms and Conditions of Trade) 

  

I. Introductory Provision 

1.  The Standard Terms and Conditions of Trade relate to all deliveries of goods (and services) delivered 
by BRANOPAC CZ s.r.o. (hereinafter the “Seller”) to all natural persons and legal entities (hereinafter the 
“Purchaser”) and ordered in a common way (personally, by e-mail, telephone, fax, regular mail). The 
Seller and the Purchaser have agreed that their mutual business relations shall follow these Standard 
Terms and Conditions of Trade. All deviations from these Terms and Conditions have to be agreed in 
writing based on an agreement between both contractual parties.  

2. The stipulations contained in the Contract take precedence over the Standard Terms and Conditions 
of Trade.  

3. Purchaser´s Order supported by an agreed order confirmation is considered to be a concluded 
Contract of Purchase. See more in Art. 2, paragraph II. 

4. All relations between the contractual parties which are not regulated in the Contract of Purchase and 
not contained in these Standard Terms and Conditions of Trade shall follow the corresponding 
provisions of Civic Code No. 89/2012 Col., hereinafter “Civic Code”.  

 
II. Order of Goods  

1. Order of Goods (Services) made as specified in Art. I, paragraph 1, is seen as binding and the Seller 
usually accepts the Order in the same way as this was made.  

2. After delivery of the Order, BRANOPAC CZ s.r.o. shall send a written or an electronic Order 
Confirmation to the customer. The Order Confirmation shall contain the agreed price for goods 
(services) and terms of payment and delivery. The Contract is understood as concluded the moment 
BRANOPAC CZ, s.r.o. receives the customer´s consent to the Order Confirmation including the agreed 
price. Non-questioning of the sent Order Confirmation through the Purchaser is understood as his 
consent. BRANOPAC CZ s.r.o. reserves the right not to accept Orders.  

3. The Seller shall accept Orders for non-standard goods (non-standard goods are goods that the Seller 
has not in stock as his permanent range of products) based on a written Order only, the Order must 
contain delivery date for the Goods. The minimum order quantity of non-standard goods must 
correspond to the minimum quantity required by the producer. The goods will be dispatched on the 
delivery date mentioned in the Order Confirmation sent to the Purchaser, unless otherwise agreed by 
the contractual parties, but in any case within 5 days upon the acceptance of the Goods to the 
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warehouse at the latest. After this date, it is possible to agree upon storage of the already invoiced 
Goods in the Seller´s warehouse against payment. 

4. The Order that was confirmed in writing by BRANOPAC CZ s.r.o. or that was not questioned by the 
Purchaser (i.e. the Contract was concluded) can be cancelled solely based on a written agreement 
between both contractual parties, or based on law.  

III. Way of Fulfilment 

1. The way of delivery of Goods or Services, delivery date and place of delivery are to be agreed upon in 
the Contract. 

2. Place of delivery of Goods or Services is a place agreed upon in the Contract where BRANOPAC CZ 
s.r.o. shall hand over the Goods or Services to the Customer. If the delivery of Goods or Services at a 
certain place is not agreed upon in the Contract, the Goods (or Services) shall be delivered by handing 
them over to the first forwarding agent to transport them to the agreed-upon place for the Purchaser. 

3. The Purchaser is obliged to make all the steps and acts needed as of the law to allow BRANOPAC CZ 
s.r.o to deliver the Goods (Services) at the place of delivery.  

4. The Purchaser is obliged to take over the delivered Goods (Services) confirmed by the Contract and 
to ensure the unloading of the delivered Goods (Services) without an unnecessary delay. 

5. If not explicitly otherwise agreed upon in the Contract, deviations of the delivered quantity from the 
ordered quantity are permissible if the difference between the quantity mentioned in the Contract and 
the really delivered quantity does not exceed 8 %. 

6. In case BRANOPAC CZ s.r.o. shall deliver a larger quantity of Goods than it is entitled to deliver as to 
the paragraph above, i.e. if the difference in the delivered Goods exceeds 8 %, the Purchaser is entitled 
to refuse the excess Goods.  

7. If the Purchaser takes over the excess Goods, BRANOPAC CZ s.r.o. is entitled to get payment for the 
really delivered Goods. 

8. If the Seller is to arrange for the transport of the Goods, the supply is completed the moment the 
Goods is delivered at the place of delivery and taken-over by the Purchaser. The Purchaser is obliged to 
confirm the acceptance of Goods (Services) in writing on the delivery note or on another document that 
supplies evidence of delivering the Goods (Services) to the Purchaser. If the Purchaser does not arrange 
for taking-over of the Goods at the agreed-upon place and time, the Goods will be stored with the Seller 
who is entitled to issue an invoice for the delivery and to require the payment for higher costs connected 
with transport, storage and handling. The Seller shall provide the Purchaser with the information about 
the place of storage by e-mail or fax. Because the transport to Customers is made through external 
forwarding agents, the date on which the Goods is handed-over to the first forwarding agent is 
understood as the date of taxable supply. 

9. Shall the Seller dispatch the Goods only (in the case the transport of the Goods is arranged for by the 
Purchaser at his expenses), the Seller hands-over the Goods to the Purchaser with passing of the Goods 
to the first forwarding agent to transport the Goods to the Purchaser.  
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10. The Seller´s obligation extinguishes if the accepted Order cannot be implemented for the reason of 
Force Majeure (elementary catastrophes, strikes etc.) The Seller is obliged to inform the Purchaser 
about such facts immediately. 

11. The delivery is understood as effected in due time if the supply is made within the delivery time. The 
delivery time is a period agreed upon between the Seller and the Purchaser. The Seller is not responsible 
for non-observance of the delivery time through a third party. 

IV. Risk of Goods Damage  

1. Risk of damage, lost or ruination of the goods passes from the Seller to the Purchaser the moment 
the Goods is handed over to the Purchaser at the place of delivery, or when the Goods is passed to the 
first forwarding agent in the case the transport is arranged by the Purchaser.  

2. In case the Seller organizes the transport of Goods, he is also responsible for the damage of Goods 
until these are handed over to the Purchaser at the place of delivery. 

3. If the Goods are damaged or lost while being transported by public transportation, the claim against 
the forwarding agent shall be made by the party that ordered the transport. 

4. The risk of damage passes to the Purchaser at the time the Goods is taken over, or – if the Purchaser 
did not do so – at the time when he was to take over the Goods. 

 
V. Price of Goods and Services  

1. The prices are determined through the agreement between the contractual parties in accordance 
with Act No. 353/2014 Col. on prices, as amended, and they are mentioned in the written Order 
Confirmation issued by BRANOPAC CZ s.r.o. The agreed upon prices do not include the value-added tax.  

2. The Seller reserves the right to change the prices in the price list during the year in dependence on 
changes in exchange rates, increase in inflation and changed conditions of delivery. 

3.  The Seller charges a logistics surcharge amounting to 0,18 CZK/kg for each item of the invoiced 
Goods, unless otherwise agreed. 

4. The Purchaser acquires property right to the Goods only upon the full settlement. 

 
VI. Terms of Payment  

1. The term of payment that is agreed with the Purchaser for each delivery of Goods is crucial for the 
payment of the purchase price. The Purchaser is obliged to pay the price during the due period given 
on the invoice. 

2. The Seller reserves the right to determine a credit limit for the relation to each Purchaser. 

3. The due period of any invoice is 14 days upon the date of its issue, unless otherwise agreed. The price 
must be paid to the account of BRANOPAC CZ s.r.o.; the account number is given on the corresponding 
invoice.  
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4. The Purchaser is obliged upon finding any mistakes in the invoice to inform BRANOPAC CZ s.r.o. as 
soon as possible and BRANOPAC CZ s.r.o. shall correct the mistake immediately. 

5. BRANOPAC CZ s.r.o. is entitled to require the Purchaser to pay the price, or a part thereof (advance 
on price) before delivery of Goods (Services). 

6. The Purchaser is given the original invoice alongside the ordered Goods at 1694, Kollárova, Veselí nad 
Moravou, or by e-mail based on a written consent to electronic mailing of documents. If the Purchaser 
requires the invoice to be posted by regular mail, the Seller is entitled add postage to the price of Goods. 

7. The purchase price is seen as paid when the invoiced amount is entered on the credit side of Seller´s 
account, or when the price is taken-over in cash at the delivery of Goods. 

8. If the Purchaser is in delay with the payment of an invoice, the Purchaser is obliged to pay a 
contractual penalty amounting to 0,05% from the due amount for each day of delay to BRANOPAC CZ 
s.r.o. 

9. The Seller as a creditor is entitled to request the debtor (Purchaser) who is in delay with the payment 
of charged-out interest to pay compound interests. 

10. If the Purchaser is in delay with the payment of purchase prices for previous deliveries, the Seller is 
entitled to refuse further deliveries.  

11. The Seller requests new Purchasers to pay in advance or in cash at delivery for the first deliveries. 

VII. Quality 

1. The Goods is delivered in quality and quantity corresponding to relevant valid standards of the 
producer.  

VIII. Claims 

1. The Purchaser is entitled to complain about the delivered Goods if the quality, kind or quantity 
(beyond the agreed-upon tolerance) differs from the agreed-upon terms and conditions. The claim is to 
be asserted in writing only and shall include date of Goods delivery, number of relevant invoice, kind of 
goods, pallet number and consignation (original consignation of the pallet preferably), claimed quantity, 
description of defect, enclosed samples before and/or after procession, and Purchaser´s demand for 
the removal of the defect, and shall be sent to the address reklamace@branopac-antalis.cz preferably. 

2. The Purchaser´s right resulting from defective supply is based on the defect that the Goods have at 
the time of passing the risk of damage to the Purchaser, albeit the defect occurs later. The Purchaser´s 
right shall be created even by defects developing later which the Seller caused by breaking his obligation. 

3.  The Purchaser is obliged to complain about patent defects immediately upon the acceptance, 
however, not later than within 7 days.  These defects must be entered into the delivery note and 
confirmed by the forwarding agent. 

4. The Purchaser is obliged to complain about latent defects in writing immediately upon these are 
found out, however, not later than within 6 month upon the delivery of Goods, and only providing that 
the Goods is stored under conditions set out in relevant standards valid for particular kinds of materials.  

mailto:reklamace@branopac-antalis.cz
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5. If the Purchaser fails to inform about a defect without unnecessary delay after he could discover such 
a defect with an early inspection and sufficient care, and within the afore-mentioned period at the latest 
(see paragraphs 3 and 4), the Seller´s obligation resulting from the defective supply shall extinguish. 

6. If the contractual parties do not agree on defects of delivery, an unbiased institution shall define the 
quality, and the conclusion of that institution shall be binding for both parties. The expenses for quality 
definition at the unbiased institution shall be borne by the party to whose disadvantage the results of 
the analysis will work.  

7. The Seller is obliged to handle the claim without unnecessary delay, namely not later than within 30 
days in the case of patent defects and not later than within 60 days in the case of latent defects upon 
the receipt of the Purchaser´s information about defects, or upon the day on which the claimed goods 
were handed-over to the Seller. The nature and legitimacy of the claimed “latent” defect shall always 
be evaluated by the producer of the relevant Goods. The Seller is obliged to submit the claim for the 
latent defect to the producer for his evaluation not later than 3 workdays following the receipt of all 
documents relating to the claim. In the case of a dispute concerning the nature and legitimacy of the 
claimed “latent” defect, the statement of the producer of claimed goods is crucial.  If the Seller does 
not acknowledge the claim for Goods defects or the Producer does not acknowledge the claim for latent 
defects of Goods, they shall inform the Purchaser correspondingly, namely within 30 days in the case of 
patent defects and within 60 days in the case of latent defects upon the receipt (by regular mail, 
electronic mail or fax) of the Purchaser´s information about Goods defects. 

IX. Withdrawal from Contract  

1. BRANOPAC CZ s.r.o. is entitled to withdraw from the Contract if the customer is in delay with the 
payment for invoice and he/she does not pay the outstanding amount even upon a written appeal of 
BRANOPAC CZ s.r.o. which shall contain an additional period for payment.  

2. If BRANOPAC CZ s.r.o. is in delay with the delivery of Goods (Services), the Purchaser is entitled to 
withdraw from the Contract if he/she calls BRANOPAC CZ s.r.o. in writing to meet with its obligation and 
defines an adequate additional delivery period not shorter than 5 workdays and BRANOPAC CZ s.r.o. 
fails to deliver the Goods even within the additional period.  However, BRANOPAC CZ s.r.o. is not in 
delay with its obligation to deliver the Goods properly and in time if such delay was caused by fact that 
appeared independently on the will of BRANOPAC CZ. 

X. Management of Reusable Packaging  

1. The Seller uses reusable packaging (pallets) to supply the Purchaser with products. The pallets are 
part of deliveries.  

2. The Seller is entitled to request the EUR-pallets to be returned in the same quantity that is mentioned 
on a delivery document, or to request an exchange for another pallet of the same type (EUR against 
EUR).  

3. In case the EUR pallets are not returned even retrospectively within 6 months upon the date of 
taxable supple at own expenses, BRANOPAC CZ s.r.o. shall invoice the non-returned pallets with the 
price 300 CZK / pallet excl. VAT.  

4. The Seller reserves the right to charge the Purchaser for pallets of a different kind than EUR pallet, 
pursuant to the quantity mentioned on a delivery document, with the price 170 CZK/pallet excl. VAT. 
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X. Common and Concluding Provisions  

1. Unless otherwise mentioned below, the relations between the Parties to the Contract are governed 
by provisions of § 2079 and following of Civic Code No. 89/2012. The Seller is entitled to change or 
replenish the Standard Terms and Conditions of Trade anytime. The contractual relation between 
BRANOPAC CZ s.r.o. and the Purchaser always follows the Standard Terms and Conditions of Trade in 
wording effective at the time of concluding the Contract. 

2. The Seller shall publish a new wording on his websites. 

3.  The Standard Terms and Conditions of Trade in this wording are effective from 1st May 2016. 

 

In Veselí nad Moravou on 18 April 2016.     BRANOPAC CZ s.r.o. 


